Press release
Utrecht, the Netherlands, 22 December 2021

De Volksbank provides compensation scheme for
customers with a revolving consumer credit
De Volksbank N.V. (de Volksbank) will compensate retail customers of SNS and RegioBank who
paid too much interest on their revolving consumer credit during the life of this facility.
Kifid, the Dutch Institute for Financial Disputes, ruled that a number of banks did not sufficiently
move in line with market rates when calculating the floating rate on revolving consumer credits.
This was reason for de Volksbank to investigate if this was also the case with its own customers.
The investigation revealed that although the interest charged generally remained in line with
market rates, some of its customers did pay too much interest.

In the period ahead, de Volksbank will work out the compensation scheme in consultation with
the Dutch Consumers’ Association. SNS or RegioBank customers eligible for compensation will
receive more information in the first quarter of 2022 and do not need to take any action at the
moment. Customers, and former customers, can find more information on the scheme on the
website of SNS and RegioBank.
De Volksbank will make a provision for the compensation scheme and costs of executing the
scheme in the amount of € 15 million.
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ABOUT DE VOLKSBANK N.V.
De Volksbank is the organisation behind SNS, ASN Bank, RegioBank and BLG Wonen and the
driving force in the background that develops banking products, processes and systems based on
human needs. By banking with a human touch, together we contribute to a financially healthy life
for everyone in the Netherlands. ASN Bank encourages sustainable progress, BLG Wonen makes
good housing accessible to everyone, RegioBank is an advocate of the local quality of life, and
SNS increases the financial resilience of people in the Netherlands. De Volksbank is located in
Utrecht, the Netherlands. More information: www.devolksbank.nl
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DISCLAIMER
This press release contains only factual information and should not be regarded as an opinion or
recommendation concerning the purchase or sale of securities issued by de Volksbank N.V. This
press release does not contain any value judgement or predictions with respect to the financial
performance of de Volksbank N.V. If you do not want to receive any press releases from de
Volksbank N.V., please send an email to communicatie@devolksbank.nl.
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